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SOQ and Junior SOQ 

NHO'stop enlisted for 2nd Quarter, 1992 



NHO's Sailor of the Quarter Is HM2 
Danny D. Soles, USN, Branch Medical Clinic, 
NTC. Petty Officer Soles reported on board 
In January 1991 and was assigned to Male 
Recruit Sick Call. His leadership quali¬ 
ties and proven abilities demonstrated 
while working In the highest patient volume 
clinic at the Branch, led to his selection 
as Leading Petty Officer of the Men's 
Health Care Clinic. Petty Officer Soles 
champions the goal of "wellness through 
education" and diligently Instructs the 
male enlistees on disease prevention and 
personal care. The Health Care Clinic has 
become a "high Interest" center of the 
Line Commanders and the Flag Officers 
within the CNET clalmancy. Petty Officer 
Soles enhances the Image of the Navy 
healthcare giver who lives by the motto: 

"We Stand By To Assist." 


The Junior Sailor of the Quarter, 

HM3(SS/PJ) Harold P. Henry, USN, has been a 
staff member at Naval Hospital, Orlando 
since November 1990. His Initial assign¬ 
ment was In the Emergency Medicine Depart¬ 
ment, and In July 1991, he was transferred 
to his present billet as Instructor, Train¬ 
ing and Education Department. His exemp¬ 
lary performance as a Hospital Corpsman 
serving the Marines (Including Operation 
Desert Storm), this command, and his 
Involvement In the civilian community has 
been recognized countless times through 
Letters of Commendation. Petty Officer 
Henry has been selected as the Sailor of 
the Quarter for the Naval Training Center, 
2nd Quarter, 1992, and has been Inducted 
Into the World Martial Arts Hall of Fame as 
the 1991 Male Forms Competitor of the Year. 
His last evaluation stated ... "his 
potential is unlimited ... an absolute top 
performer In every aspect." 
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Introducing the newest American 
Red Cross Volunteers for Naval Hos¬ 
pital .Orlando — from left to right 
and seated at the table are: Ivan 
Teeter, Jocelyn Buhain, and Dale 
Rector. In back, are: Kathleen 
Arnold, Terri Cohen, and ARC'S Chair¬ 
man of Administration, Trudy Taple. 
Not pictured was Ann W. Perrin. 


Champions - one and all 


RECYCLING stations on military installations and in civilian 
communities nearby, may require some effort in sorting and 
carting, but the pay-off is a cleaner environment for 
everyone. Sort through these seemingly identical drawings 
to find six differences. 


CAPT Raymond received another 
trophy for the trophy case on 21 
August. This time the champions were 
HHO's Women's Softball Team who 
captured First Place In the South 
Atlantic Regional Tournament. With 
Captain (from left to right): HN2 
Ammle L. Davis. HN Vickie J. Pierce, HN 
Lacey Branan, QM3 Stacey Nabe, DTI Mary 
E. O'Connor, Mrs. Robin Vines, and 
coach, HMCS Samuel H. Vines. 
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VITAL SIGNS Is published In compliance with NAVPERS P35 
(REV. JAN74) and printed by the Navy Publication and Printing 
Service Branch Office, Orlando, Florida from appropriated funds. 
Commanding Officer: CAPT L. F. Raymond, HSC, USN; Executive Of¬ 
ficer: CAPT Michael E. Kilpatrick, MC, USN; Public Affairs Of¬ 
ficer: HMCM James S. Shadden, USN; Editor: Ms M. V. Van den 
Heuvel. Contents of this publication do not necessarily re¬ 
flect the official view of 000 and VITAL SI6NS reserves the 
right to edit or reject copy to comply with Its policies. All 
copy submitted must reach the Editor's Office, Room M122, Build¬ 
ing 503,by noon of the first day of the month. In reprinting 
material appearing In VITAL SIGNS, appropriate credit must be 
given. 
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Staff Pulse Beat 


Award Ceremony of 26 August 
CAPT Michael E. Kilpatrick, MC, USN, 
Acting Commanding Officer, presenting 



Mrs. Edna E. Brewer, Commanding 
Officer's Secretary, received her twenty 
year Career Service Award. 




ICCS(AW) Keith A. Herzberg, USN, Ad¬ 
ministrative Assistant to the Director for 
Administration, received the Navy Commenda¬ 
tion Medal. The award was for his meri¬ 
torious service aboard the USS JOHN F. 
KENNEDY (CV-67) during the period October 
1988 to August 1991. 



HMCS(SW) John G. Tebb, USN, Head, 
Security Division, received the Navy 
Achievement Medal (Gold Star In lieu of 
second award) for professional achieve¬ 
ment while serving as the Senior Hospital 
Corpsman at the Naval Consolidated Brig, 
Charleston, SC, from January 1990 to April 
1992. 


CDR John J. Anderson, MC, USNR, Head, 
Laboratory Department, received the Navy 
Commendation Medal for his meritorious ser¬ 
vice from January 1988 to June 1992 while 
serving as the Head, Laboratory Department, 
Naval Hospital, Long Beach. 



LT Anthony W. Frabutt, MSC, USNR, re¬ 
ceived the Navy Achievement Medal for his 
professional achievement while serving as 
Total Quality Management Coordinator and as 
Assistant Head, Branch Medical Clinic, NTC, 
from September 1989 to September 1992. LT 
Frabutt has been transferred to the U. S. 
Naval Hospital, Guam. 
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MSI Edward Alexander, USN, Food Ser¬ 
vice Department, received the Navy 
Achievement Medal for his professional 
achievement while serving as Galley Super¬ 
visor from August 1989 to August 1992. 


HN Jose R. Garza, Jr., USN, Nursing 
Services, received the Navy Achievement 
Medal for his professional achievement 
while serving as a Hospltalman and Enlisted 
Landing Signalman aboard USS OLDENDORF (DD- 
972) from January 1990 through January 
1992. 


HN Isaiah F. Hayes, USN, Laboratory 
Division, Branch Medical Clinic, NTC, re¬ 
ceived a Letter of Commendation from 
Commander, Naval Training Center, for his 
superior performance during the relocation 
of the Enzyme Immunoassay/Recruit Pro¬ 
cessing Laboratory during the period of 1 
to 30 June 1992. 


First Good Conduct Award for HM3 
Patricia E. Mackay, USN, Nursing Services. 


First Good Conduct Award for HM3 
Corlnne M. Jackson, USN, Nursing Services. 


First Good Conduct Award for SKSN 
Jayme M. Sapplngton, USN, Material Manage¬ 
ment Department. 
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NHO's sharp Color Guard received a 1 
Letter of Appreciation from the Retired 
Navy Nurse Corps Association for their 
participation at the banquet celebrating 
the 84th Anniversary of the Navy Nurse 
Corps. Receiving congratulations on behalf 
of all the members of the Color Guard was 
HA Daniel J. Demonla, USN, Inpatient Ad¬ 
ministration Division. 



SH2 Robert A. Thoms, USN, 
Equipment Management Division, trans¬ 
ferred to the Fleet Reserve on 21 
August. LCDR Russell S. Thacker, MSC, 
USN, Head, Material Management De¬ 
partment, presented a beautiful shadow 
box to Petty Officer Thoms. The 
retirement shadow box was a gift from 
the Material Management Department. 



HM1 William J. Hartmann, USN, 
received his commission as Ensign, 
Medical Service Corps, on 21 August. 

ENS Hartmann's wife, Cindy, was present 
for the ceremony. The Ensign was a 
staff member assigned to Medical 
Equipment Division when he was selected 
for the Inservice Commissioning Pro¬ 
gram and he has been attending the 
University of Central Florida for the 
last two years. 



HM3 Jeffrey B. Slegler, USN, 
Operating Room Department, reenlisted 
on 25 August in front of the flag 
pole. LCDR Richard L. Davis, NC, USN, 
served as reenlistment officer and CAPT 
Michael E. Kilpatrick, MC, USN, Acting 
Commanding Officer, was present for the 
ceremony. 



HM2 Mildred A. VanLew, USNR, 
Inpatient Administration Division, 
reenllsted on 31 August. LTJG Corazon 
D. Rogers, MSC, USNR, Head, Patient 
Administration, served as reenllstment 
officer. 
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CDR Carol I. Wilson, NC, USN, 
Professional Practice Officer for 
Nursing Services, received her 
promotion on 1 September. Helping with 
the new shoulder boards were CDR 
Wilson's mother, Mrs. Irene Deskin, 
and CDR Wilson's son, Justin. 



Francis C. Mahanke, Material 
Management Department, received a 
Letter of Commendation from CAPT 
Michael E. Kilpatrick, MC, USN, Acting 
Commanding Officer, on 2 September. 

Mr. Mahanke primarily handled supplies 
for the Food Service Department so It 
was most fitting for his presentation 
to be at the Food Service Department's 
morning quarters. Mr. Mahanke has 
relocated to the Atlanta, GA, area. 




On 8 September, HM1 Mariano 
Sembrano, USN, Radiology Department, 
was reenllsted. CAPT Lawrence T. Liu, 
MC, USN, Head of Radiology, served as 
the reenllstment officer. 


Special Ceremony of 8 September 
CAPT L. F. Raymond, MC, USN, presenting 


LCDR Stratton J. Shannon, MC, 

USNR, received the Navy Achievement 
Medal (Gold Star In lieu of fourth 
award) for his professional achievement 
while serving as Acting Director for 
Medical Services from May to September 
1992. LCDR Shannon also received his 
appointment as Head, Family Practice 
Department. 


CAPT Gabriel P. Lombard, MC, USN, 
received his appointment as Director 
for Medical Services. 


O 
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CAPT Robert K. Daniels, Jr., MC, 
USN, received his appointment as 
Director for Surgical Services. 



CDR Charles H. Veurlnk, MC, USNR, 
received a Letter of Commendation for 
his outstanding performance as Acting 
Director for Surgical Services. 



CDR David L. Conley, MC, USN, re¬ 
ceived his appointment as Head, Emer¬ 
gency Medicine Department. 






LCDR James D. Lamm, MC, USNR, 
received his appointment as Assistant 
Head, Emergency Medicine Department. 



LCDR Kenneth J. Iverson, MC, USNR, 
received congratulations from CAPT 
Raymond for his superb performance 
while acting as Head, Family Practice 
Department. 


\ 


J 



With ENS Judith U. Juguilon, NC, 
USNR, Intensive Care Unit, receiving 
her promotion to LTJG, it left the 
popular position of BULL ENSIGN vacant! 
What a catastrophe! On a second 
attempt on 10 September, LTJG Juguilon 
was able to corral ENS Brad A. Briscoe, 
NC, USNR, on the Surgical Ward and rope 
him down to the lobby. One might 
assume that the smile on the face of 
the new Bull Ensign Is sort of forced! 
Anyway, the new Bull has assumed his 
awesome duties and responsibilities. 
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What a beautiful day.... 
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reception In the Clemei 
r Chief Teadt demonstra 
tting skills. 


With over 29 years of Naval Ser¬ 
vice, DPCM Joan E. Teadt, USN, Head, 
Management Information Department, 
transferred to the Fleet Reserve on 
28 August. 


12 September was a perfect day for a 
launch at Kennedy Space Center and Naval 
Hospital, Orlando dispatched two ambu¬ 
lance crews: Navy Med/Portable 5 with 
EMT's HN Troy J. Forcier and HN Scott D. 
Berube on board, and Navy Med/Portable 9 
with EMT's HM3 David E. Morton, HN 
Gregory D. Colon, and me! 


The morning was very eventful as the 
EMT's from Port #5 met Vice President 
Quayle and Mrs. Quayle, who were visiting 
KSC that day. Vice President Quayle made 
an unscheduled stop just to meet the Navy 
Corpsmen. Port #9 had its share of ex¬ 
citement as a spectator at the launch 
site experienced a seizure. It was a 1/4 
mile race to the patient's side for 
observation, stabilization, and trans¬ 
portation. 


and we were there! 

By Martha H. McClennon, RN 


Of course the highlight of every¬ 
one's day was the "almost to the second" 
perfect lift off of the 50th space 
shuttle mission. Endeavor, NASA's 
newest shuttle, lifted off on her second 
mission and this time with a history 
making crew. On board was the first 
black female, the first Japanese, and the 
first married couple. 


The excite¬ 
ment of being 
there and exper¬ 
iencing the 
launch cannot be 
described in 
words. You have 
1 just got to go and 
"see and feel" It 
yourself! 






September 1992 


VITAL SIGNS 


Page 9 


Continue 

The Spirit of Giving 


The response of the Naval Hospital, 
Orlando Staff to the victims of Hurricane 
Andrew has been unsurpassed. However, it's 
that time of year again, when we are asked 
to open up our wallets and contribute 
toward the Combined Federal Campaign. The 
CFC has become a tradition for military and 
civilian employees all over the world and 
we know the agencies supported by the CFC 
deliver human services that literally touch 
everyone's life in one way or another. It 
is a certainty that some of these services 
will benefit the victims of Hurricane 
Andrew ... the graphic TV coverage and the 
pictures in the newspaper show how 
desperately these people need our help. 

The CFC is the most comprehensive and 
efficient way to make our charitable 
donation dollars have the most Impact. The 
CFC encompasses 900 charitable non-profit 
organizations allowing us to make a broad, 
general contribution or target specific 
agencies for which we might have a special 
Interest. Either way, the CFC Is the best 
way for us to help our fellow citizens and 
shipmates who are currently or may some day 
be In need. 

We, too, can learn a lot from 
"Andrew." We certainly can count our 
blessings that we were spared ... so let's 
help all the wonderful organizations who, 
as part of the CFC, always respond so 
quickly to the needs of others. 



An off-Sf 


of CJTFGITMO 


Naval Hospital, Orlando provided 
6 officers and 10 enlisted personnel in 
support of the Combined Joint Task Force, 
Guantanamo Bay, Cuba in assisting the 
Haitian people who fled their country. 

One of the officers assigned there on TAD, 
was CDR Susan M. Smalling, NC, USN. CDR 
Smalling was assigned to the Blue Caribe 
Medical Detachment as Department Head of 
the Inpatient Ward. The ward aided in the 
obstetric care of the 47 Haitian migrants 
who were pregnant during their stay In 
Cuba; however when it was time for the 
actual birth, the patients were sent to the 
U.S. Naval Hospital, Guantanamo Bay. 


The patients treated on CDR Smalling's 
ward were most thankful for the care they 
received. One father, Jean Claude 
Esperance, thought it would be great to 
have his baby boy given an American name 
that was not common in Haiti. The father 
got the whole medical staff of Blue Caribe 
trying to think of a name. "Caribe" was 
the popular name picked for the middle name 
of the baby ... but coming up with the 
first name was a little more difficult. 
Finally, an Impromptu committee of staff 
members narrowed the list of names under 
consideration including CDR Smalling's 
suggestion of naming the baby after the 
first President of the United States — 
Washington. The committee decided that was 
a good one and the mother and father 
accepted It ... so Washington Caribe Daniel 
will henceforth have a name that is not 
common in Haiti and a life-long reminder 
of his American name-sake. 



A lot of people don't vote because 
they think it doesn't count. But think of 
all your friends who think the same 
way you do about the future of our 
country 

Get your friends to vote with you, 
and together your votes will count 
more. This year, vote with a friend. 
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500 Years of HispANic HERiTAqE 
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Hispanic Americans have 
distinguished themselves "above 
and beyond the call of duty" since 
the Civil War, earning this nation's 
highest award for military' valor 
-The Medal of Honor- 
37 times. 
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CHAPLAIN'S 
COMMENTS 

LCDR John L. Dias, CHC, USN 


"The Marriage Affair" 

Marriage is the second most import¬ 
ant decision anyone will make in their 
life. Who we spend our lives with on this 
earth is of primary Importance. In some 
Instances, the person we marry can either 
make or break us. 

Yet for such an important decision, 
many do little by way of marriage prepara¬ 
tion and even fewer in the maintenance of 
their marriages. A person spends more 
time getting a driver's license than a 
marriage license and even fewer partici¬ 
pate In enrichment seminars and classes 
during their marriage. 

Getting married is easy, but staying 
happily married takes work. For many 
marriages. It does not take long for the 
"honeymoon" to end. Spouses stop saying 
and doing all those little things that 
were experienced during the courtship and 
engagement periods, and that Is when 
trouble can raise its ugly head. 



Introducing NHO's new 
Ombudsman 



On 14 September, in conjunction with 
Ombudsman Appreciation Day, CAPT Raymond 
Introduced our new Ombudsman, Mrs. 
Christine Tebb. CAPT Raymond presented 
Mrs. Tebb with a Certificate of Appre¬ 
ciation. Even though she has only held 
the position of Ombudsman for a short 
period of time, she has already been 
active on behalf of the victims of 
Hurricane Andrew. Mrs. Tebb's husband Is 
HMCS John G. Tebb, USN, assigned as 
Security Officer. Senior Chief and Mrs. 
Tebb reported on board In May 1992 from 
the Navy Consolidated Brig, Charleston, 
SC. 


Starting October 15th In the Medita¬ 
tion Chapel on Thursdays from 1200 - 1230, 
LT Huff and I will be leading a six-week 
series on MARRIAGE. The series is 
designed for those who are married or are 
planning to marry. This is a pro-active 
series designed to building relationships. 

Series Schedule ; 

Oct 15th - "Getting Things Together" - 
a look back Into our families 
and the history of marriage. 

Oct 22nd - "Rekindling the Honeymoon 

Spark" - some practical hints 
of putting romance In our 
marriages. 


Oct 29th - "Sharing Our Feelings" - some 
basics on the art of coiranunl- 
catlng. 

Nov 5th - "Resolving Conflicts" - some 
ground rules on fighting fair. 

Nov 12th - "Dealing with Anger" - how 
to control It rather than 
It controlling us. 

Nov 19th - "Enjoying Intimacy" - a look 
at sexuality. 


Mark your calendars! Come one, come all 
— marriages are designed to be happy! 


**** 

Hospital Services 


Protestant Worship 
Catholic Mass 
Rosary Service 
Catholic LEM Service 
Protestant Fellowship 


Sunday, 0900 
Sunday, 1330 
Tuesday, 1200 
Wednesday, 1230 
Thursday, 1200 
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VIEW 

FROM 

THE 

FIRST 


FLOOR 


CAPT L. F. Raymond, MSC, USN 


FEB A 



HMCM Gary L. Thornhill, USN 


Patient care - What is it? 

Is it the clinical treatment given 
by the physician? Or, perhaps it's the 
provision of bedside care by the nurse? 
How about the inoculations administered 
to recruits at the Branch Clinic? Let 
there be no mistake in this, it is all 
of the foregoing and more. The biggest 
perception of patient care comes with 
the very first contact at this hospital, 
whether it be physician, nurse, dentist, 
hospital corpsman, dental technician, 
civilian, contract staff or any other 
staff member. Bear in mind that we only 
have one opportunity to make a first 
impression. The following hospitality 
rules, although their source is unknown, 
are very important to patient care. 

What do you think? 

1. Break the ice . Make eye contact. 

Smile. Introduce yourself. Call people 
by name and rank or rate. Extend a few 
words of concern. 

2. Does someone look confused? Stop and try 
to help. 

3. Practice courtesy . Kind gestures and 
polite words make people feel special. 

4. Explain what you're doing . People are 
always less anxious when they know what's 
happening. 

5. Anticipate . You'll often know what people 
want or need. 

6. Respond promptly . When people are worried 
or sick, every minute is an hour. 

7. Respect privacy and confidentiality . Knock as 
you enter. Watch what you say and where you 
say it. 

8. Handle with care . Slow down enough to give. 

Imagine you're on the receiving end. 

9. Dignity . That patient could be your parent, 

spouse or child. See the person: give 
choices, close curtains. 

10. See that requests are answered . Just because 
it's "not your job" doesn't mean you can't 
find someone who's job it is or can take the 
time to help. 

11. Treat patients as adults . Your words and 
tone should not insult. 

12. Listen . If a person complains, don't be 
defensive. 

13. Help each other . And help a patient. 

14. Keep it quiet . Noise annoys. It also shows 
a lack of consideration. 

15. Phone skill . When you're on the phone, our 
reputation Is on the line. Sound and be 
pleasant, be helpful and listen with under¬ 
standing. 

16. Look sharp . You're part of a long and proud 
medical tradition. Look and be the part. 


I remember 

Two years ago while I was at the 2d 
Marine Division, I called my detailer to 
negotiate my final set of orders in the 
U.S. Navy. At that time I was looking for 
any duty station in Florida, but deep down 
I was hoping that Orlando would be open. 
There are many reasons for this, but one 
that stuck out in my mind then, and still 
does today, is the caring attitude that the 
people of this command have. I remember my 
first Christmas here when the Chiefs auc¬ 
tioned themselves off to raise money for 
our own during the holidays. I remember 
those that volunteered for the Special 
Olympics and many other worth while 
organizations in the community. I remember 
the "Wall of Food" our people donated for 
the needy last Thanksgiving which no other 
command in the area could match. I remem¬ 
ber when family emergencies have arisen 
with our staff, how others have come for¬ 
ward to assist. One memory that I will 
always keep at the forefront of my thoughts 
was when the hospital staff opened their 
hearts, wallets and homes to the victims of 
Hurricane Andrew. With over 700 evacuees 
aboard Naval Training Center, Orlando, I 
was extremely proud of how the hospital 
staff readily volunteered to assist with 
food, clothing, money, and shelter. 

Once again. Naval Hospital, Orlando 
has lived up to its reputation of caring 
for others. This I will always remember. 







